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25" September 2007
Ref. DV/pc
Dear John,

Re: 26 Station Road, Watford.

| wanted to write to you to thank you for the work you carried out recently to our
new offices.

The end result is fantastic, and we are delighted with our new offices, which are
spacious and welcoming — indeed, we have had many comments from clients on
how nice the new offices are.

You managed to carry out a considerable amount of work, in a very short space
of time, and met our deadline for moving in on time, and on budget. In particular
we are impressed with how you managed to bring all the various components of
the refurbishment together, and that we were able to give you a specification of
what we wanted, confident that you would be able to sort everything to our
satisfaction.

We are very pleased with the end result, and would not hesitate to use you again
for another job of this magnitude.

Thanks once again,

ghall Vizard
fid@marshallvizard.com
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